
West Herr  
Arbitration &  

Inspection 
Info 

 PSI on a vehicle sold “West Herr Guarantee” must 
be ordered within 90 minutes of purchase at a cost of 

$175 to the buyer 

•“West Herr Guarantee” PSI is warranted on frame 
for 7 business day per rules outlined above —  

Any other issues covered under the “West Herr 
Guarantee” outlined above are warranted by PSI for  

3 business days after the sale of the vehicle. 

•Vehicles sold with a “West Herr Guarantee” that 
have over 150,000 miles can be arbitrated for  

covered issues, but can not be Post Sale Inspected 

Any vehicle sold by the West Herr Auto Exchange with 
the announcement of a “West Herr Guarantee” can be 
arbitrated/post sale inspected for the following items: 
 A. Bottom End Motor Issues: Bottom end of  
    motor is considered crank and bearings only 
 B. Transmission Issues 
 C. Frame, depending on the following provisions: 
  1. If the vehicle is a truck that is  
    2016 or older, frame is not arbitrable. 
  2. If the vehicle sells for under $5000,  
     the frame is not arbitrable. 
  3. If the vehicle is not a truck that is 2016 or older  
        and sells for over $5000, frame is arbitrable. 

Nothing else is arbitrable/covered under PSI  
under the “West Herr Guarantee” 


